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Jii38 Roadside Assistance Package

Service Offering by Type (Light vs Heavy)

For Light Duty
» Towing — Up to 25 miles from point of breakdown.
 Locksmith Service
» Battery Boost — Jump-start your vehicle
« Flat Repair — Replace flat tire with car’s available spare tire.

* Fuel Delivery — Provider will deliver an emergency supply of fuel
and if necessary, tow the car to the nearest gas station.

e Winch — Provider will extract vehicle when stuck in ice, mud,
and snow on a normally traveled roadway.

For Mid/Heavy Duty (Limitations are Vehicles up to 40’ long and 50,000 Ibs.)
» Towing — Up to 25 miles from point of breakdown.
 Locksmith Service
» Battery Boost — Jump-start your vehicle

« Fuel Delivery — Provider will deliver an emergency supply of fuel
and if necessary, tow the car to the nearest gas station.

* Flat repair/Tire Swap coming in Q1 ‘08

*Each customer can use the service Four (4) times per vehicle per calendar year.
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